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morality,
realivily,
spontaneity,
problem colving,
lack of prejudice,
acceptance of facts

>@H-aciualizalion

self-esteem,
confidence, achievement.
respect of others, respect by others

/ friendship, family, sexual Intimacy \

security of body, of employmaent, of resources,
of morality, of the family, of health, of property

Physiological &"“""‘"""""

ATWA 2.1 LAAIAIAUAIIY
AoIN13vatuyBdnuLLIAnvanalad
810U 1 ANUABINIIN19319n8 (Physiological Needs) Wunu@eanis

anduagauastluiuguvesdin Juusananduniedinan 1wy AufeIn1591m15 U1
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91mA flegende mamtinaudisglfannsujifnudisme Aazaunsadsadinedldlag
fomnsuagdiinede wiaeilindefiazinnudeld wagnisianimuindeunisinau
fmnzan WU Mnuazenn ANAdng MIszuIeINAfian1suInIsavan unisaues
Anudpamsludduiils

§6uil 2 AnudesnsAuUasn Ay (Safety NeedshPuninudeanisiaz
Aetundannienadosmamssameldsunimevauasesidliniauaauuda mnefni
Foensanmndoniivaonaindunseiiemaniowazisla anusuaduny luiiauas
aunm n1sauesAIdasnsiseninauildvasesns Wy msusfuiiauazaunn
ngseidoudetsduiigisssn mslitianamusanu amnuvasadslunsufoRam s

§18ufl 3 mnudeanITedann (Social Needs) lefimnuuasndsludinuas
fundlunsnuud Aus1azdosnsanuin dasnm aslnddagnitu deansiiieu nsd
Temahasnaudsassarugdu Isumssonsuduamndnlungulangumividevarongs

Sfuil ¢ anudeansifiesieatedes (Esteem Needs) ilanudaanism
denulasunismevauaid ALTIITAaINITasIan U nveIiesliguan daugiila
wazaisnstiuiienuies Juvluanudiiavesuivih mnuidnsulsludteuaiiosien
Ardesnawailduien funds sefufuidouiigs suiviime ld¥umsendesangdu
fidusalumadnaulaluau lonawianudrmilunuendn Jusu

fdudl 5 AmnudesMsENANANYIaIlETIn (Self-actualization Needs) 1y
ANufeINITEAUgIan Aodeanisaziiududnannvenuies desnisarudnsaluded
U3190U1898AT03R B AMUATYNA1IMEN NsTainyeaNaIsalitlnansen
famududastlunisdadulauaznisinadrsassddeig 4 mafadiumsiigaiuluendn
wazn1sudusiu

walafusmudosnisvaideonduasngy Ao AnudesnmsfiiAinain anuwa
wAau (deficiency needs) WWumnudain1sseiusi uaaufeIn1snIInIeRas AL
fosnsanuvasnde Snngundadunudesnsiivinuazianimuies (growth needs)
Ieunrudeanismedann Resferdeides uazanudeanainmuauysallvdin dadu
ANNFBINITTEAUES LazeBu1edn mnudesnisszduiazldiunisaussnevanilade
AMguanfIuAna dIuANfsINsTERuanzldsunsauemeuandadunigludiunnaies
pumguivesalainnudesnsisunisneuauesessiindaeylianunsnidu
Houlvgslayanalédnsoly wivaidelunademldatuayuunfsimunvesnalaiue
yquidiuanudesnisons Adunguifiduiiugiulunisesuisesduszneueusegdls
Fainswaunluszesndan
fedu Fenanlddn nguives waled Flidiuinuywdliaudoanis 5 Jsznns e

mudesnsegislnogrmidldunisnevauedinuiosnsaey o Aesiatuudn
ArFaINIs 5 4u dienuddyfuyerainntoaifisslanisnouaussmuaidutures
Maslow Sfedunaierfuanudeinisvesauiifinadenginssuiinanseanuiazusenouly
A8 2 YANNIS Ao

o =< d a Y o 4 o &Y
msmanuiswelavesesmsuImsaiudiamuaenly szl w.a. 2566



1. MaNN1TENIAINVIANNUNNTBS (The Deficit Principle) ma1uu1a6N
unmses TuTinUsedriuvesauiildiuegiane ssmiaudeansiiduanuwelavesaulsl
Husgdlalifamginssulududu 1 3ndely aumdidnduasiAemiunelaluaniniiay
Hu egoeuiuuaznelanuviauaauding o Tudin lnefoinduFosssum

2. HENAITWAIAIINLATYNAT1I1UN (The Progression Principle) na1afie d16u
Furosnrudesnmas 5 sedy asdulumudduiidmualianssdumlusedugand uas
Audasnsvesauluuiazseduaniintuldddedomnudesvesszduiin ninldsunis
novaussauinaufianalandady asdiuin anudeanisdmisdalaudldléfunis
novauasALiAnTIALAaUTa S nALRIsAnTuLas Ao mene A Ly
uazilguassaudvinlfiAnauvionesdeguassetu segraru wWeauldfunismeuaues
anudipsnsegluseiuniliudieganysal Aireansazldfunmnouaussnnudesnsdnly
spivgenisitedindiduguassa Lildfunsnovaussednadui vieliduianmni
fioans Avdagyiliiauismgauaion vionos wazazsouiuanmlifinisiusudndeluly
fiamamssfuimudanudesnslusziuininlusassedulafunisnevaussegafui au
fasinanudeanisludureludnaunseiussaiennudesnissedugean Ao nsldsy
auddaludin (Self-actualization) ngufauiianelaves Shelley Fadunguiiindae
ANUFANFDILUVYRINYYE Aip AMIANTuMIIUIN wagauiantuniay ausdannnyile
vosyudazanoglunguanuiinassuuui arwidnmeuan Ao arwiEnidleidntuud
hlfAnAugy Wuauiueniaainanuidnmauandy 9 nanfe Wuemwidnnd
szuufoundy aruguannsnyhliiAnauguvieauddnmauinifiududn fedu i
IFharugudueudiniiadududounazanuguiiinadeyanamnniiauddnnisuan
U 9 (g51vug Umpanaun.2544 : 26-27) AwFanmnsay ANFENNIIUIN LazAILAY
fanufuitusiueaduivdounasssuuamnuduiustesauinieanud Fond seuy
arumala nsaumelaanfetudessuuaufismeladauddnnisuanannimisay
arumelaannsnuansoonuluzuveseuddnmeuinuuusing 4 1§ wazaruddnmisuand
Fadusdelnanmmumelauiuyed dvilniAnanuidnieandiifnauwelayud
1#uA n¥nens (Resource) wIodud (Stimul)) n1siAsgsiszuuauianelaazidy
msfnw1in ninensdedaiuuuladuiidesnisiazviiliiAnanumelanazanuguun
uyud Aunelaszifalsunniign Weliniwensegeddida uaziinsdanismineinsisl
98 9QNABINIIZANANNWINGBNNI9NIE AnATunSneInsveszuumNfianelegs
nils ey nsoenuuvanInuindou fe n1sdadu TadrarsdnniminensiiAendy
anminadeunsnenmiilegedislslmanmufianelals

wuRakasngufingafunannsliuinig
PNMIANIAUATINUENATTHETLUIAANg BNt UNITUINS {ITelafAnK
AuAdNan1TITeLarilldevanevinu lalianumineuniAange Linad
n38U59a (Groonroos). (1990 : 99) lalviAnfisnulidn n15usns naneds Aanssy
) A a ! Aa o ! v Y v ot o 1o ¥ ad a X
nilavisofanssunanveganidnuyaelienadudedls ddaevalulidndudemnnsdiiiayu

o =< d a Y o 4 o &Y
msmanuiswelavesesmsuImsaiudiamuaenly szl w.a. 2566



10

INMTUJFNIUSTENIgNAAUNTNNUUINTLAENTogNAAUUS YNGR UATUTEUUYRY
nslisnslddnly iletorounanelyvnvosgndi
AoRaas (Kotler) . (1990 : 473) lalviAnllenulidn n1susnis vanedis Aanssuvnse
UFvAnslaq fnguyananilanansounauslvisnnguyananisdsliannsndy
fodld wagluilddsnavosnududvesddla Madlnisnssvidinanienassuvielisog
Fudufisisaule
34811, 9% (BM. Verma) . (1986 : 1) I¢nanaliin msliuimsfindiunilsiuey
fun1sidndeusnnsda Penchansky Thomas (muuan Wuna) MiausnuaAnieatunis
ddsnsuinistised
1. mnuwelfiswesuinsiidiey (Availability) Aemnuweifissszuineuinisiiler
fUAILABINITVDINITTUUINS
2. madhsunasuinsldogaasninlaedsisinuneine niafuma
3. ATWNAZAIN LALAIDIUIBANNALAINTBIUNAIUINS (Accommodation) léuA
WwiasUInsgSuUIMIssensuITliaaz mnuasTidseneALazaIn
4. pywianansavesfFuuinislumsilazidealdaedmniuuing
5. N158DUTUANNMYDIUINNT (Acceptability) Fslunistiazsaufenisseusy
aNwUEYRIEITUINITAIY
finegn vIsTaiun. (2548 : 22-23) lananalilunidsde “Spusemaueans nguiuay
wnMsAne” 1 nstiusnsiiussansamuasiduusyloviinniign Aennsliuinisig
Liuuiusslemiinniign Aonslruinslagliiuuiusslowidumnagssmdl inmsssy
YosdIny WU Prewmdevinisauunauluiiawmngziandndudunisdiss nande ns
Trusnaiuasdosufifaungsedouiingdfedraassaiadielinisnsgivomuduly
ot aflmpnanaziiuszdniaingaan Ja Weber leadursiinganssudisrunisluszuy
37%¥N13 “AR9UTIAIINDTITUAIKAEAIUNEEAYS " (sine irate studio - without hatred or
passion)
wauynsuatuviudineaniu. (2552) ianuvanguinig munedls msuon suly
imuagaIndia q luuinis Ianuvuneds nssuiunisvsenseulunsianssulunisas
souuimsnngliuinsludaiuuimedu 4
e wdudsinid. (2563 ¢ 14-15) Wlannumune aunwnsliuinislised Ae
ANABAADITUYDIAIINADINITVDIGNAMTORTUUTNNT 13BTEAUVBIANNAINTAIUANT
THu3nsiinevaussaudeanisvesgnimsediuuinssuiligndmiodiuuinisiia
anufiawelaannuinsiianledu
aued wedanIns. (2550 : 66) Idlsiarnumune auawnisliuinislised (Hu
yimuaRTEsuUIMIazandoyamumanidliinesldsuanuing Sanneglusssuiisensu
161 (tolerance zone) fffuuimsfaziiaufiswslalunislviuinng Jeasilszfuumnsiiadiu
oonlumuarumanivesusazyana uazaufionelaiios Wunainanmsdssdunai
suanuimstu a vzl
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n33dl gRfmusinn. (2557) fuwanrmAniefuaudnvuenisliusnsialisd
13U3NS (service) manefis "nszuiumsvesnsuiuRiiel o uldsuanugy amnuaznin
yeruauieduiu manssvhifinnnislafideulufmemiunsond demiaiona
Boaws fhlalund Wenudusssuuaziavenia® msliuinsasdviagliuazssy dudu
M5U3NN5AR FFuaziinmaseivlavdefnvirua@iiidenisuinisdanan dnidin
'service" suenfidnuausazi warlfidudnusiusiug 1agnuiilavesesdusznauues
A15U3M15TA S Smiling & Sympathy Buwdy tenlawldlast wiulaluaausduves
A5UUSN15 E Early Response Ao udauadA1uUszaifveIfsuuinisadnsimsi R
Respecful wansaanfian15hiAesALNESUUINIT V Voluntariness Manner §nwaenas
Tusnisednafula | Image Enhancing LLamaaﬂ?ﬁqmi%’ﬂwmwwwa]ﬁfuaaQ’Lﬁu%mwaq
93ANS C Courtesy ANTlum3INIUAI5USNNS E Enthusiasm anunseiesesulunisusnisg
dnwarresnuuimafununiinfiazdemuiuauiiuiuinuazaeuaussnnuiosnisd
VAINVANEYRITUUINITOgARBALIAN Sudsmalviunansinisuinserdlisaidiuiuaiu
fosn1sved fsuusmavneulunanieiule

AU Bemiamna. (2557) fuwianudnienfuaadnuaenisliusnsidlived lu
n3f13siinUszs furesyaaarhiluiy udagaudesdiiunumuiihfifiuand eiuly Taevn
unumninfideudesdidiulsvaruduiusiuyanaduiinianss uasnieden ludnuue
wansneiuly egrdlsfinnuy unuimmihiisanannd ansnsasuunladu 2 suuulvig 9 Ae

=

< Y a < Yo a v a 1 1% v
nsfugliusnis wasnsilugSuusnis Funaudesiiunuimvsassgduuunion 4 duly

ﬂzué'ﬂwmz%u‘ﬁugmﬁﬁﬁﬁ'agﬁuaﬂ@ﬁu%mswﬁ AITUTENBUMEAMNANYNE 7 UTenis
Usenoudae M-A-T-C-H-E-S Bsannsnvensanuld il

Lanuannsalunisuimssanisifuegied (Management) viadl 1esannnns
vimafertedlaenssiuiafonasysznsieiiutiefeitdmieadodannss waglae
o el futladeativayy wazdnua gluinsin Fesanunsaudmsdanisliause
muAauMIUABuLUasesdadesnanld wu dedeifeaiussesinen sseyns suUszanal

2 flusmsiadeaduyanaiingigiinnug (Academio) Turansuanssiuegng
winsaioduiiugiulunislianmg Tradinvuusiundfuuinisedgndeamnya
Tnegjsvisusgloviigaanuesnsineunsaifigndesdmsugsuuins

3. 4lusmsdessnwienanual (Unique) vasnules

a.m3guaine uaztorlald (Care) ileliAnamiianela waznszanenaUselovl
fiantuluanagutimaneynngy

5 glvuimsfinenaduyaeaiifaunimmarunsied (Health) Fsasaunquiisguain
$19n19 waggunndnla Feazdsnasiouszansaim uazauamlunismiaulagnss
Taianizeg1eds maduyarafiilgunminfdeudeliiAnauusziuladleusnny (First
Impression) Faazasnatensliusnsia waziusyansamseluls

an i luazdayanugiuvesasinsuimsdiuduasunenli

o =< d a Y o 4 o &Y
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